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Volkswagen of America, inc. bV E-218
. {08 4PR fu A - 43 1800 Haxrtin Rosd
Aubum Hia, W 48326
Tel. (248) 7545000

OFFInT
DEFECTS IWYESTIGATION,
Aprll 13, 2004

Ms. Patricia Wallace

Recall Analyst for Safety Assurance

Natlonal Highway Traffic Safety Administration
NSA-11

U.S. Dapartmant of Transportation

400 Seventh Stresk, S.W,

Washington, DC 20500

Subject: Recall Campalgn WE (04V-107)
1908-2000 Mode! Year Winnebago Rlata Vehicles
Replace Two Engine Cooling Fans, Afflx Underhood HVAC Information Label
and Affix Radlator Fan Service Posltion Wamning Label :

Dear Ms. Wallace:

Pursuant to tha requiremants set farth in Part 573.6 of Title 48 of the Cade of Fadaral
Regulations, we ara submitting three (3) coples of the folflowing communications:

Dealer Notification with Draft Customer Letiar
Customer Motification

Work Pracedure

Azcounting Procadure

| I | | I |

Sincanaly,

UMk (St

Maria Coftar
Product Compilanca

Enclosures



Volkswagen of America, Inc.

Apri| 2004
Subject: Safety Resll WB
Dear Volkswagen Daeler:

This Ieitar I8 o inform you of the initiation of a eafaty recall Imobling soma 1838-2000 modal year
Winnabege Rialta vohiclos.

Saction 154 (d) of tha Natlonal Traflic and Motor Vehlcle Safety Act of 1988 mandates that
deslers comect, prior to delivery for the sale or lessa, any vehlde which falls to comply with an
applicabls Federal Motor Vehicla Safety Standard or which contains a defect nalating to motor
vehiclo safety. K Is therefora Impenative that any vshlcls In your Invernioey that ks affectsd
by this recall Ia corrected prior to dellvary for sale or lesas.

The affacted vehicles requira replacemant of the twe engine coolng fang and the application of a
radiator fan sandce poaion waming lahal. Addiionally, the gir condltianing system on affected
vehicies must be recharged, and & ravised A/C pregsure Iabel must ba applied.

Please verify that the vehide's AIC syatem is functioning prior to parforming any work. 1 the
gystem Ig not functioning, pleasa inkim the customar of this fact pricr o parforming tha work and
aiec be sure to maka a note on the repalr arder accordingly.

Thea speclal tools required for this satety recall are In tranalt and should amive at wour kagation
ahartly. An nitial abocetion of parts wil ba sant to you, and your fecing parts depot wil also heva
all the neceaanary replacemant parts avallable soon. You wil have recelved an alkocalion list with
this lgttar If there are affected vehicles looated within your area of responelbMity.

We raslize that you mey not normelly sarvice Winnebsgo Rialta vehicles; however those repalrs
can be perfmed without Ifting tha vehice in your service area. We agk tihat you extand every
Winnebago Rlaha cwner wha brings thelr vehicla to your shop for thia safety recall tha same high
loval of courtesy and service as you do for all of our Yokewagan customers.

Please rofer to Safety Recall Circular WB postad an wab VESIS and on the VW HUB for
addilonal Informabon, and please bo mre to share this information with all perecnnel wih
campalgn-ralstad reaponaibliites.

Thank you for your coaperation and assistanca In this important matisr.

Sincerely,

MGy
Maria Cottar
Product Complianss



Important!_Plaasa Provide A Copy To All Personnel With Campsign-Related Responsihilites!

Y

Safety Recall
Circular Code: WB

Aprl 2004

Subject: 1988-2000 Model Year Winnebago Rialta Vehicles
Replace Two Engine Cooling Fens, Affix Underhood HVAC
Information Label and Affix Radlator Fan Service Posltlon
Wamning Label

Thia Is to Inform vou of the Infiation of a aafety recall Invohving scme 1886—2000 modasl year Winnabago Rlalia
vahiclea.

Prokiem Volkewagan has found that the affectad 19952000 modal vear Winnebago Rlaks
Description vehiclas (buik on EuroVan incomplete chasals) have two angina cooling fans that may
fracture and break apart, creating a risk of parsonal Injury and vehicla damagae,

Remedial Action Replace two engine cooling fans, sffix an underhood HYAC information label, and affbx
& raclalor fisn sarvice position warning label.

Vehicle The vehicles effacted by this recal action ara within the following vehicle identification
Identificaiion number rangec
Numbar Range

WV3___70_WHO9838 TWVD___70_YHI52482
Fiaasy riote that the above VINS repragent the Jowes? and highest serisl numbers of
affectad vehiclea. Uas of the GTIS sampaign Ingidry syatem will aflow vou fo defermine
whether or not & parlicuiar vehicls, within the above VIN mnge, roquires ihe cormeciive
werk

Limiistisn of 3ale  Saction 154 (d) of the Netional Traffic end Motor Vehicle Safety Act of 1868 mandetes

or Lease of Gertain  that dealers comect, prior to delivery for the sale or lease, any vehicia which falls to

Vahicion comply with an epplicable Fedaral Mator Vehicle Safety Standard or which contains a
defect refaling to motor vehide safety. | ls therefore Imperative that any vehicle In
your new or used car imantory and affected by this recall |s comecied prior to
dallvary for aale or loass.

Owner Notification  Volkswagen will notify all known ewners of affected vehicles directly by firat-class mall on
Malling or about Aprl 5, 2004. A sampla cogy of the owner |etier is anclased for your Informatian.

ol S04



Parta Information

Speoial Tool

Raquirermnants)
Rk raem ot

You will sutomatically recalve an Inltial supply of 10% of the reapair kits, part number
100 958 455N, besad on your vehide glocation.

Suantity  PautNumber = PartName

2 100959455 N Rapair Kit
134a Refrigerant [NOT INCLUDED IN REFAIR KIT)

Thareafter, additional repair kits ara 10 be ordersd by vou from your Parta Distribution
Cantar by placing an arder with Spacial Sanices, using the applicabla e-mall addroes below

4H10VWDAL10 alServiceaflviv.oom

A1AVWOAA1 48pacial Servicsa@vw.com
42VWOAAZ2SpacialServices@vw.com

A spacial laich tool wilh botts, # T10263, will be provided to Service Managere under
soparats aover. Thin tool will ba free of chargs; howenver, [t remane the propecly of
Yolkewagen of America, inc. I ls your ragponsilitly to sefeguand this (aich beal,

To ansure prompt and propar paymert, ba sure to enter, immediately upon completon of
the mpair work, tha applicable relmbursement code leted balow. Claime will only be palkd
for vahicles that show the WB code In the OTIS View Campaign Inquiry sersan on the dey

of repalr.
WB Data Entry Procadure
Repair Code Time _
(Dmmage Code Flekl} Unlta Work Scope
WB 12 130 T.U. - Rapiats two engine cooling fans
2 100950 4554 Ropalr Kt
- Affte raciadar fan saervios poaltion waming label;
- Affx HYAC Imormation [abal
WH 13 200 T.L. = Rapiaca two andgine cooling fens
2 100 950 458N Rapalr K
R-134:a Radrigerani
- Adfts radiator fan sorviee poalthon weming abel;
- Affte HVAD Information (ahal:
= Dipchame: and macharge AJ/C symtem
There is NO reimbursement for Vehiclie Wesh or Loaner Yehicle.

Tha sywtem sutometionlly anters part mumbar snd dabor appiicabile ko the alove [isled cods.

For vahiokes that, sooording to your Informaetion, samnot be cormoied or reschad, snd one of
tha codes below baat deacriba tha resson, plasss anter ons of tha applicahis codaa |nhy tha
Syrirbin;

WE 2 Cusiomer Refised Repaira

WEB 3 Toial Losa

WHB40 Vehics Siolan

WE 50 Vehicla Expored

SUBLETS At-A-Glunce
If an addiional amount of R-134a |s needad that exceeds the original 11509, pleasa enter
$4.20 in the Sublst Parts flald, as indeetad on the chart below:

3UB LER SUR FTR LOANER
Rafrigeran (R-134a), If necsssary T
Wollkewagan of Armmaraa, ino.
WE Page 2 of 12
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Additional
Campaigns

Campelgn
Verification
Service Halp

Dealer Poersonnel
Informmeston

Same of the affactad vehides may be invpivad In an addifional comective acticn. Plessa
chack your OTIS View Camgalgn Inquiry screen so that ary addifionsl wouired work can
be doos simultanequaly.

For verification, m theck the OTIS View Campalgn Incuiry screan. Tha OTIS syatem
is the only blnr:llng campalgn i’gf.lry and verfication system; other aystems are not vallkd
and may reault in non-paymant of x clajm.

If you have A quastian regarding this or any other campaign, please cal (B00) 741-2919,
Pleasa infarm and/or provide a capy of thise communioation to every pareon In your

deslershlp who has campaign-ralated rasponsiniities, includivg parts and acesunting
peraonnel.

Thank you for your cooperation.

Slncanaly,

(Mlanced

Maria Cottar
Product Compliancea

Valkmwegen of Amarina, Ine.
WE Page3of1)
Aprll 2004



Volkswagen of Amarica, Inc.

AN Harriin Bnad
i busry Hilim, b4 el

April 2004

Subject  Safety Recall WB
19898 — 204 Madel Year Winnebago Riaka Vehiciea
Raplece Twe Engine Cooling Fane, Check and Adjust Alr Conditioning Systam,
nstall New AN Pressure Label and install Rudisior Fan Service Position Waming
Labal

Daar Winrebago Rlalta Owner:

This notice | sent to you In accordance with the requirementa of the Mational TraiTie and Motor Vishicls

Safety Act. Vobewagen has decided thet a delact, which ralatas to motor vehicle safety, exdets In some

;Im-ﬂﬂunnddyw?ﬂnnahlnu Rlalta vehicles, Cur records show that you ane the owrar of one of
paa vehlolee.

What ls The Prablem?
The aflactad 1998 - 2000 madel yaar Winnebago Riska vahlchss hane twe angine cooling fana that may
fractune and break apart, creating a risk of personal Injury and vehica damage. _

What Will Volkswagen Dot
In order to oorect this defeot, wa wil replacs the bin engine cocling fara on your vehicle, and Inetall a
radiator fan sarvics poalion waming lebal on your vahicle.

Wea will algo check tha alr condiioning wystam refrigarant chargs in your vehicle. IFthe alr condlitioning
syniom In your vahicle Is abla to hold a charge, wa will adjust the refifgorant changs and install & revisad
A presaure [abel, |f the elr condiioning mystemn In your vehicle ks not able to hold a champe, we will anly
inatull & revived ASC pressure label. The remedy for the safety defect beirg addrassed by this recel| doss
not require that your alr sondilioning syatem be able to hold a charge.

What We Would LKa You Ta Do
Plasse camtact your authorized Volkeswagen dealer and arrange for an appalntment.

Laass Veohickes

Walluewiagen of Amedon, Ina
WH FPage 4 of 13

Apr 2004



Rlmburgsrasnt of Expanase
if you have prevfously pald for raplacement of the two engine cooling fans, the encloaed form explaine
how o reguest reimibursement. We would be plessed 0 review your mimbursernent request.

Service Help from Us
If your autharized Volkewsagen dealer fails or is unabla (o remgdy the dafect fres of change within o
raasonable time, pleasa cail or write o

Volkewagear of America, irc.

Aftn: Customer CARE Carrter— Hiis East (WD)
2400 Wost Hemiin Road
Rochestar Hits, MI 48500

1-800-893-5208

it your 2tll cannot obdaln satisfaction, you may flle a8 compisint with: Administrator, National Highway
Traffic Safaly Administration, U.9. Cagartment of Transportation, 400 Seventh Sirasl, SW, Washingkn,
DC 20580. Telaphorwe: {BBA) 327-42588.

We regret any Incomanience this matter may cause. We wish you meny mare yeare of driving pleasure
in your Winnabaga Rinlta.

Sincarely,

Mara Cotter
Product Campliancs

Wolkmvegen of Amarca, Inc.
WA Poge 5ol 13

Apr 2004



CAMPAIGN WORK PROCEDURE WB Recall

Parts:
Quantty Part Number Part Name
2 100909 455 N Rapalr Kit
R-134a Refrigerant (NOT INCLUDED IN REPAIR KIT)
Special Tools
ik Ty 1]

<= 3370 - Hook tood {or equivelent)

< T10253 - Latch ool with bolis

& VAQ 1885 Refrigerant recovary / recycling /
recharging Unlt or Kant Moore AGR4 or equivalent

Yolawagen of Armanoa, Ing,
WB Fagu & 0f13

Aprl 2004



Work Sequenca SECTION A - Radlator Fans Replacement

»  Obtain radio code and eeord radlo preset
siations

+ Open hood and remave angine compartment

.and battery cover

=« Disconnect the ground (QMND) cable from tha
battery

»  Remove sorewe securing coolan bottle and
move coolant bottle aside

< Remdve screws -2- and remove radlator grilla
A

* 'Remove left and right tum signal lights
< Remove seraws -4- and -5-

« Usa zpacial hook tool 3370 -8- and pull rim
panal -B- off quide tabs -3- on ket and right sides

e  Ifthe vahicls hes a headlight washer system
with spraysrs in the trim pansl, remove
 8prayers

<= Check and make nata if the AJC receiver drier
-1- Iz beated under the AFC condensar (hortzontal
position) or if the AJC recelver drier -2- |s located
under the front bumper (vertical position)

Vollkawapgan of Ameraa, I
WE Paga Tof 13

Aprl 2004



+ Ramova lock carmier bolts -1- on lsft and right
sldes

< Phot the lock carfer =3- with reciator in the
forward direction -amow-

+= Attach latch tool T10253 -2- betwesn lock carrier

=3- ard mounting paned for headlight -1- on hoth
left and right sides using bolts 4-

Volawsgan of Ammarion, Ino.
YWH Fagu 3 of 13
Aprll 2004



<« Mark radiaior fan connectors -4- & -5- for
reagsemhly, mmove connector holding clipe and
disconnect connectomns

< Ramove six screws -1- and carsfully remaove
radlator fan holding bracket wih radiator fans and
place On a clean work bench

« Remova six nuts -2-, opan wire hamess holding
cllpe and remove both radlator fana -8- and -7-
frem fan halding bracked -3-

< Install two new radlatar fans from repair kites
{100 959 455 N) Into radiator fan bracket, secure
with nuts -2- and tighten % 10 Nm {7 ft. |bs.}

= {ioes wire hamess holding clips, reinstall radlator
fan bracket, secure with balts -1- and tighten io
10Nm {7 Ibs.)

<« Reconnect efectrical connectors -4- and -5-

INPORTANT! Make cartaln connectors arn

connected cormectly; otherwiss.
the fans will un backwards.

+ Ramgwe latch tool T10253

& Pyt the lock carriar with radiator back Ima
pasitlon

< Secure lock carrier with bots -1- an laft and right
skied snd tighten ta 10 Nm {7 1. [bs,)

* Rainsiall coolant bottle and sscurs with sorows




» If the vehicle has a headlight wesher system
with sprayers in the trim panel, relnstall

eprayers

<« Ralnstall trim panel -B- by pughing onto guide tabs
-3- and secura with screws -4- and -5-

4 Renstell rachiator grill -A- and secure with -2-
HrawWs

» Pmﬂnd to SECTICN B

SECTION B - Alr Condiioner Refrigerant Recharpe

» Mthe gir conditioning svstem doas not

function, reconnect nagative battery cable

EE4HP] It: t;u battery and tighten to 5 Nm
Mn. I0B.

= Activate radiator fans and check the fan rotation
for comact aiflow (Holdd & thin plece of papar in
front ef the radiator grifie io determine the
sirfiow direction)

=«  Procood to SECTION C

< W ihe 3ir conditioning systsm functions, use
the VAG 1885 Refrigerand recovery / recycling /
racharging unit, connect the red high-pressure
hose -A- to the high side fiting on the vehicle
and open the coupler valve

+= Use the VAG 1885 Refrigerant recovery /
recycling / recharging unit, connect the blua
low=praasure hoas -B- to tha low sids fitting on
the vehicle and opan tha coupler valve

CAUTION: ALWAYS FOLLOW THE MANUFAC-
TURER'S INSTRUCTIONS WHEN
LSING A REFRIGERANT RECOVERY!
RECYCLING | RECHARGING UNIT

Volawagen of Armarion, ino.
WH Papa10of 12
Apr 2004



=  Following the refrigerant recovery / recyding
/recharging unit manufacturer's Instructions,
dischange A/C system Into refrigerant recovery /
rexyriing / racharging unk

< [ vahicle hes a verically mounted AfC racelver

drier, charge the refrigorant systam with 1350g
+50 of R-134m

4 i the vehicle has a horizontally mounted recelver

drier, charpge the refrigarant systam with 1150g
+80 of R-134a

Vakswngsn of Amarim, Inc.
WEB Paga 11cf13
Aprd B004



After system recharge, manually rotate A/C
compressor appreximately 10 tumne before
starting the anglne

Reconnect negative battary cabls (GND) to the
battery and tighten to 5 Nim (44 In, |ba.)

Start angine with AJC QOFF. After kile speed has
stabllized, switch A/C ON and let angine Idle
{compressor running) for & minimum of two
minwtes bafora ralsing the engine spead

Whikes the radiator fans am activated, check the
fan rodadion for cormact arflow (Hold & ihin piece
of pgper in froni of the radiator gritfe 1o delermine
the airfiow direction)

Tum Ignition switch to the "OFF position

Disconnact tha VAG 1885 Refrigarant recovary /
recyding / recharging unit from the vehicle

Procead to SECTION C

WVolkswagan of Armarica, Ino.
Wa Page 12l 18
Aprl 3004



SECTION C - Affixing Labals

Thoroughly claan tha surface area of and arcund
the currant AC refrigaran quantty labal locatad on
the lock carrar

If the vahicle has a horizontally mounted racelver
drier, remcve backing on & new AC rafrigarant
quandity lsbael for 1150g and afftx label cvar the
s¥isting label -amow-

IMPCRTANT! When afflxing new label, press

Iabsl from centar to outer adgs
to snmure that no bubbles
appesar under the new labal

L —

If the vahicle hae a vertically mounted receiver
drier, remove backing on a new AC rafrigerant
quaniity label for 13509 and affix labsl over the
axisting labal -amrow-

Thoroughly ciean the harzoatsl surface ares of
thes right headiight mourting panel {metal surface
sbove the headiight)

Remove backing on a new Warning /
Avartissament labal {ZVW 010 002) and affix o
headight mourting pansel —armow-

Relnetall engine compartment and battery covers
Aciiveta radio ende and sat radio presat stetions
Set the corract tims on the clock

Desatroy and properly dispose of removed
parts, including remaining labels from the

repalr kits

Yoloumgsn of Amarica, lnc,
WB Page 130f 13
April 2004



